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* “Biggest timetable change in a generation”
* “With great sadness” – from the Chairman’s desk

Calling for the earliest delivery of the
‘half-hourly’ Kings Lynn-Kings Cross commitment
* Doctor on the train? Andy Gibbs has pains
* Lady in the Luggage Rack: time to compose an opera?

“Capacity, capacity, there’s nothing like
capacity.” Here we are, misquoting again, this
time borrowing the Napoleon of Crime and his
reputed powers of levitation for our own ends.
And if levitation’s no good, something is needed
to cope with the Fen Line crowds. We’re
promised 2tph (trains per hour) for most of the
day, itself a vote of confidence likely to increase
numbers further. But the congested Ely North
Junction turns out to need surgery involving the
whole Ely area before it yields more capacity.
Fortunately, we’re told relief is coming! Come
May next year we’re expecting 2tph south of Ely
and carriages suitable for longer-distance outersuburban routes. And more still is on its way.
GTR is now consulting on service patterns for its
2018 timetable – the one which introduces new
Thameslink routes, such as Cambridge-Brighton.
Fen Line trains will continue to go to Kings Cross.

Friday 30 September 2016 – a day to demonstrate that if it can go wrong
it will. You’ve heard that new trains are on the way, but this isn’t one of
them! Rather, this was when the electric wires snapped right in the middle
of Cambridge station and when photographer Ben Walsh snapped this
Network Rail inspection vehicle, called in to help with the problem.

The Greater Anglia franchise includes Kings Lynn-ElyCambridge-Liverpool Street and Norwich-Cambridge routes.
And new fleets of trains! The name ‘Abellio’ is now dropped.
Liverpool Street services will be taken over by new 5- and 10-car
trains. Real crowd shifters too: 3+2 seats and no First Class.

By May 2018 most Fen Line trains should stop at
Cambridge North and in late 2018/early 2019
many should run to/from Kings Lynn in 8-car
formations. Capacity will be there - after all!
Annual General Meeting Saturday 19 November 2016
at the Good News Centre, St. John’s Church,
Kings Lynn at 2p.m.
Turn left outside station – the church is in front of you.

Our Guest Speaker is Helen Warnock,
Network Rail’s Area Director.
As usual, we have invited rail management to answer questions.
Light refreshments.
Non-members welcome – you will be asked to join on the day!

Andy Tyler, Secretary

27 October 2016

Colin Sampson,
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Contact us:
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67 Goodwins Road, KINGS LYNN, Norfolk, PE30 5PE
07803 459 043
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Already in use on some Cambridge-Kings Cross services, from next year
the replacement trains for our Kings Cross services will be class 387 airconditioned, 110 mph outer suburban trains, suitable for longer journeys.
Not all seats have tables, but a 2 + 2 seating layout.
Photo: GTR

Greater Anglia envisages a new train depot at Chesterton or Ely.
Altogether GA’s ‘New Dawn’ means £2 billion investment!

Andy Gibbs, Vice-Chairman
Robert Stripe, Hon. President
www.flua.org.uk – useful weblinks, statistics,
news and developments,
and members’ section
www.flua.org.uk/membership from £5.25 a year

GTR 2018 timetable consultation
CASUAL, even regular, observation is one thing, hard
evidence is another. As part of the 2018 timetable
consultation, GTR has released top passenger destinations
for each of its stations, to help understand their underlying
rationale. The top two flows for our stations are:
Kings Lynn: London top, then Cambridge;
Watlington: Kings Lynn, then Cambridge;
Downham Market: London, then Kings Lynn;
Littleport: Cambridge, then London;
Ely: Cambridge, then London;
Waterbeach: Cambridge, followed by London.
www.thameslinkrailway.com/download/12476.1/timetableconsultation-top-6-cambridge-routes/

The biggest Fen Line flow is Ely-Cambridge. Ely-London
weighs in at number two. Kings Lynn takes third position
with its flow to/from London, plus fourth place with LynnCambridge traffic. Waterbeach is next, with its flow
to/from Cambridge; Downham Market-London is number
six. Cambridge and London trips dominate, of course.
Interestingly, the huge Ely-London flow is smaller than the
combined London traffic to/from the four stations north of
Ely! Kings Cross is the main London rail destination for Fen
Line passengers, but some 18% of all London trips would
go to/from Thameslink Core stations if direct trains ran.

What is GTR proposing? We urge you to read their documents
yourself, but here’s a summary, plus a reminder of the
Government’s requirements (as well as our service aspiration).

“Biggest timetable change in a generation”

Sharing my pain, by Andy Gibbs

THAT’S what GTR says. Given that the Thameslink
Programme will re-organise a huge swathe of
London commuterland’s services, they are right!

I’M KEEPING A DIARY. I’ll spare you the pain of
wading through every entry – you can always ask me
for a copy of the full thing. It isn’t all bad, but …

For us, it’s all about Route GN1, Kings LynnCambridge-Kings Cross. We have previously set out
our main areas of concern, which are: (a) fragile
connections at Cambridge to/from Kings Cross; (b)
increasing crowding; and (c) insufficient
accessibility to emerging clusters of economic and
social activity on or near the route. We consulted
you, our members, on these in January last year.

Thursday 8 September 1707 Greater Anglia LST – DOW cancelled
due to signalling problems (another fragile connection failure for
1714 KGX – ELY passengers travelling north of Ely).

In March this year, in response to the shock that the
Ely upgrade works would not be ready for increased
train services, we made four points: (i) deal with the
crowds; (ii) stop where the jobs are; (iii) start the
planning for the Ely area works now; and (iv) no
more nasty surprises [e.g. Ely!]. We stand by them.

Tuesday 13 September 1814 KGX – DOW departed KGX at
1839, was further delayed due to signalling and level
crossing problems outside Royston resulting in an arrival
time at DOW at 2032. I am told the 1644 KGX – DOW on
the same day was delayed outside Royston for the same
reason, arriving at CBG at 1750 where the service was
terminated. Passengers were told to board a four-car train
on Platform 5 for all stations to KLN, this departed at 1757,
arriving DOW at 1832 (19 minutes late, no Delay Repay,
then!). No comment/apology offered either.
Wednesday 14 September 1644 KGX – DOW delayed due
to a broken down train at Welham Green, stopped at
Hadley Wood due to congestion (not for
boarding/alighting passengers). Additional stop made at
Stevenage for passengers from earlier broken down train.
Train arrived at CBG at 1800 and terminated. Passengers
continued journey aboard the 1817 service from LST,
arriving DOW at 1853, 40 minutes late. On looking at the
“Realtime Trains” website, a service departed CBG at 1740
for KLN, starting its journey at CBG!!! Lucky them.
Monday 19 September 0533 DOW – LST cancelled - train fault.

Deal with the crowds - the 1644 Kings Cross-Kings Lynn arrives at Cambridge...
(Passengers’ faces obscured for reasons of privacy).

In a nutshell, we want “more and longer trains” –
2tph all-day Kings Lynn-Kings Cross, with trains of
suitable length to handle the volume of passengers.
Starting in May 2017, GTR intends to run extra
services between Ely and Kings Cross each hour, but
these can’t come to Lynn yet, until Ely is sorted.

Wednesday 21 September 1544 KGX – DOW cancelled,
1614 KGX – CBG delayed; at 1640 there was little
movement of any departures, so made my way to LST for
the 1707 to DOW which ran to time. Anecdotally I was told
the 1644 KGX - DOW departed at circa 1730, all KGX delays
due to a passenger incident at Alexandra Palace.
Monday 10 October – 0509 DOW – KGX (the journey I was
on) operated as scheduled. However the 0605 DOW – KGX
suffered delays due to a southbound broken down train,
resulting in this train reversing back to Cambridge soon
after departing there. Anecdotally, passengers arrived at
KGX around 0845.
Tuesday 11 October – 1644 KGX - DOW arrived 1854
(trespassers on the line at Hatfield) - 41 mins delay.
Wednesday 12 October – 1707 LST – DOW cancelled
between LST and CBG. Don’t even ask!

From the Chairman’s desk

This WAGN Railway (remember them?) photo shows why. Ely North Junction
is a pinch point. Part of the line straight ahead carries all Lynn trains and all
Norwich trains in both directions - over the same piece of two-way track!
There’s more to it, of course, and other parts of the Ely area also need work.

“Closure shock!” writes Colin Sampson. “It is with great
sadness that we learned of the closure of the ‘Railway
Arms’ at Downham Market station as a result of a penal
rent increase imposed by TPT who manage the retail
outlets on GTR stations. The ‘Railway Arms’ has featured
in national newspapers and television and numerous
glossy magazines over the past ten years or so due to its
individual and quirky atmosphere. Michael Portillo
featured it in one of his acclaimed ‘Great British Railway
Journeys’ and the list of CAMRA national and regional
awards is most impressive. It rivalled the ‘Brief
Encounter’ tea room on Carnforth station as a visitor
destination. The prospect of a bland, mass-produced
chain coffee shop which might be what is on offer in due
course is not viewed with enthusiasm by station users.”

GTR’s big question
ACTUALLY two of them, but we can’t see the difference!
Qs 75/82 Do you have any specific comments in relation to services
between London Kings Cross and Kings Lynn?

Our answer** - 2tph to/from all Fen Line stations is
demonstrably essential during peaks – including the
inadequately served Cambridge afternoon peak. All Fen Line
trains should call at Cambridge North as soon as possible.
2tph to/from all stations at other times is promised by the
Government and we urge the early completion of the
infrastructure works necessary to meet this firm
commitment. We welcome more, longer, 8-car trains.

Lady in the Luggage Rack
by Mawrenna Gleid
A certain lady recently reached Cambridge station to
find the Kings Lynn train displaying its arrival time as
“delayed.” Two out of three station staff said, “Oh, is
it?” turning to look at some uninformative screen.
The third disappeared into the Station Supervisor’s
office to ask, and never come out again. It’s possible
they’re still in there.
The automatic announcer came to their rescue. “The train
to Kings Lynn is,” she said, pausing dramatically, “delayed.”
But more information was soon forthcoming. The delay
was due to a disruptive passenger, and then passengers.
The arrival time still showed as “delayed.” Beyond
establishing that the railway clearly considered the fault to
be entirely with its passengers, this did nothing to help
those waiting.
An approximate arrival time would have given some idea
of whether there was time to run to the toilets, eat a
baguette, or compose an opera. Even knowing where the
delayed train was would have told our Lady the minimum
amount of time she had on her hands.
.

… that same 1644 Kings Cross-Kings Lynn train is ready to go. 12 October
wasn’t the busiest evening at Cambridge – you could still, just about, get on!
(Passengers’ faces obscured for reasons of privacy).

And two others
Q14 Do you support proposals to approach engineering works
differently? Please indicate all options you support:

Reduced frequency on some routes after 2300 on Weekdays
and Saturdays

Earlier last trains on Mondays, Tuesdays and Wednesdays on
some routes

Later first trains on Sunday mornings on some routes

Don’t support proposals to change the current engineering
works hours

Any further comments on this proposal?

Our answer** - we have consistently pushed for first and last
train times to be protected; these services are important to
the whole service offer. We consider using the wellestablished notation ‘train regularly affected by engineering
work – check your journey’ in timetables to be better.
Q81 … on balance do you agree that curtailing the Moorgate to
Stevenage services at Watton-at-Stone from May 2018 until further
notice to protect proposed frequency increases on the Hertford
North, Cambridge and Peterborough routes is the right approach?
Background: In order to run 6 trains per hour from Kings Cross to
Cambridge (4 Thameslink, 2 Fen Line) and beyond something has to
give. Until the new platform at Stevenage for the Moorgate trains is
built, that is. Hence terminating some Moorgate services at Wattonat-Stone and running buses until the works are done. GTR says 1,100
people a day use the line north of Watton-at-Stone but 104,000 a day
use other services, including ours, which could otherwise be at risk.

Our answer** - in representing some of the 104,000 users per
day on the GN Mainline services, we support this approach.
**Though based on previous submissions, our answers are,
however, provisional. Write to us (or tell us at the AGM) if you want
to raise any relevant matters; we will take everything into account
before submitting our finalised comments to GTR.

Being a regular commuter, she expected the
incoming train from Kings Lynn would be diverted to
platform 5 and be sent back the way it had come. So
she joined the coffee queue, just in time to hear a
member of station staff telling all and sundry that it
was all due to “a drunken bloke at Letchworth.”
The train did as she predicted, and as it pulled away
its driver apologised profusely. A passenger had been
taken ill, he explained. But, alas, a good number of
people already knew ‘the truth’ and wasted no time
sharing it. “Why couldn’t they just have told us?” was
the common complaint.
Regular travellers accept the service will never be
perfect and that sometimes disruptions occur. And
sometimes polite euphemisms have their place. But
if you’d rather not tell your passengers the truth,
here’s a tip: don’t tell any of them. Because
passengers, at least, know how to communicate.
Kings Lynn resident Mawrenna is a regular on the Cambridge Run.

Ten years ago
“IT’S as predictable as calling the winners at an online casino,”
we said, “another lorry has hit Ely station bridge, the third most
maltreated in the country” we reported. “We read in the
Cambridge Evening News that the driver was its ‘latest victim.’”
We weren’t having that: “It’s us – the people trying to get to
work and who are inevitably delayed while trains are halted for
bridge safety inspections – who are the victims.”

Network Rail Enhancements Delivery Plan Update
“The Department for Transport has now formally accepted
the re-planning of the enhancements portfolio for CP5
which was proposed in the Hendy Review."

.

www.networkrail.co.uk/Enhancements-Delivery-Plan-Sept-2016.pdf

Not just more trains either
CAR PARKING is under pressure all along the line. East
Cambs Council is intending to provide more spaces at both
Ely (planning application for 128 spaces) and at Littleport.

